MISSISSIPPI LIBRARY COMMISSION
SUBSCRIPTION RENEWAL AGREEMENT
1. Purpose

This agreement creates a binding agreement between OCLC Online Computer Library
Center, hereinafter referred to as “the Vendor” and the Mississippi Library Commission,
hereinafter referred to as “the Library Commission.”

With this agreement, the Library Commission will utilize subscription services for OCLC First
Search/WorldCat Discovery for the MAGNOLIA database.

2. Scope of Services

Per Attachment A, the Vendor will provide subscription services from August 1, 2025-July 31,
2026 for the following products:

FirstSearch/WorldCat Discovery
3. Contacts

The following staff has been empowered by the Library Commission to act as duly authorized
representatives for this Agreement:

Primary: Jennifer Lena
jlena@mlc.lib.ms.us
601-432-4042

Secondary:  Lynn Burris
[burris@mlc.lib.ms.us
601-432-4098

The contact information for the Vendor;

Contractor: OCLC
Mary Miller
6565 Kilgour Place
Dublin, OH 43017-3395

Payment Address:  OCLC

#77418 4418 Solutions Center
Chicago, IL 60677-4004
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4. Relationship of Parties

It is understood by both parties that the Vendor is independent from the Library Commission and
is not an employee of the Library Commission. The Library Commission, therefore, will not
maintain any of the duties of an “employer” with respect to the Vendor.

Is the Vendor a retired Mississippi state government employee? (Circle one option)
Yes @ Not Applicable (corporation or similar entity)

5. Period of Performance

This subscription agreement will become effective for the period of August 1, 2025 and ending
on July 31, 2026 upon the approval and signature of the parties hereto.

6. Terms of Payment

A. The Library Commission will compensate the Vendor a flat fee of $95,446.78 for
subscription services defined in Attachment A.

B. Complete and correct invoice shall be submitted by the Vendor to the Library Commission
after services are provided. Complete and correct invoices are payable within forty-five (45)
days of receipt by the Library Commission. Any and all payments are subject to all
regulations and laws applicable to payments made by the State of Mississippi.

7. Modification / Amendments to Agreement

This agreement may be modified or amended at any time during the agreement period. Said
modification(s) or amendment(s) must be agreed upon and signed by both parties.

8. Compliance with Mississippi Code §39-3-25
Vendor attests that the services provided will comply with Miss. Code §39-3-25.
9. Governmental Entity

The Vendor recognizes and acknowledges that the Library Commission, as an agency of the
State of Mississippi, is entering this Agreement, including the provisions thereof, only to the
extent authorized by Mississippi law, including the opinions of the Mississippi Attorney General.
Any provision of the Agreement that is in any respect not authorized by or is inconsistent with
Mississippi law, including the opinions of the Mississippi Attorney General, is invalid. Further,
by entering into this Agreement the Library Commission, as an agency State of Mississippi, does
in no way waive its sovereign immunities or defenses as provided by law.
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19, Notifieation of Unauthorized Disclosures

The Vendor acknowledges and agrees to be bound by the requirements of Miss. Code Ann. §75-
24-29 which governs the obligations of the Vendor in the event a breach of non-public personal
data related directly or indirectly to the Vendor’s performance under this Agreement.

11. Entire Agreement

A. Ifthere is any conflict(s) between this Agreement and any other Agreement, Contract, or
Schedule (verbal or written), the terms of this Agreement and the Attachments will prevail.

B. This Agreement and Attachments shall be governed by the faws of the State of Mississippi.
venue for the resolution of any dispute shall be in Jackson, Hinds County.

C. This Agreement is hereby made subject to the terms and conditions of the “Master Service
Agreement” signed by both parties and incladed Schedule 3A. This Attachment and related
Schedule are included as Attachment B.

Acceptance of Agreement

By entering into this agreement, the Vendor attest to the fact they are not currently disbarred or
suspended from receiving monies through agreements paid with federal funds.

By entering into this agreement, the Vendor also assures the Library Commission that all applicable
federal and state laws will be followed in regards to services rendered under this agreement,

Both parties hereby acknowledge and accept the terms and conditions of this Agreement as evidenced
by the signatures of these authorized persons set forth:

MISSISSIPPI LIBRARY COMMISSION CcoO TRACTO]KB\/\/\
W' Lana

Jennifer Lena OCLC Online Computer Library Center

Jul31,2025 Julie Presas, Chief Legal Officer 7/29/2025
Date Date

Agreements over $10,000.00 requires the signature of the Executive Director

5 )
Hulen Bivins, Executive Director
Mississippi Library Coemmission

Jul 31,2025
Date
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ATTACHMENT A

. Group Renewal ID GQ1403
& ocLc P <

OCLC Group Pricing
Mississippi Library Commission

57112025

Mississippi Library Commission
jennifer Lena
3881 Eastwood Dr

Jackson MS 39211

United States

Item Description Amount

3000001 FirstSearch $05,446.78
TOTAL (USD} $95,446.78

Subscription Renewal Date: 8/1/2025 - 7/31/2026
Billed To: Mississippi Library Commission (OCLC Symbol: MPC)

wWe appreciate your subscription to OCLC services and hope you are pteased with the service and the support you have received during the
past year. Your subscription(s) will automatically renew on 8172025,

if you wish to continue your subscripton as is, with no changes, no action is required by you at this time, If you wish te change or cancel

our subscription{s) please contact OGCLC Order Services at orders@oclc.org. If your Institution requires a PO, please provide the new details

¥0 QCLC prior to your renewal date.

PLEASE NOTE: If your contract permits cancellation during this subscription period, we require written confirmation at least 30 days before
your renewal date of 8/1/2025

This transaction is subject to the relevant OCLC Framework Agreement ("FA”) and the Schedules related to each product listed
on this_notice, found at: hitp:/foc.lc/service-agreements, unless a signed agreement governing the transaction has been

entered into by the parties.
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Section 1 . Institatios Information & Signafures L0

Master Services Agreement
Please print or type

TNSTITUTION NAME ("Dustitulion™)
Mississippi Library Commission

LIRRARY NAME (if different from Institntion Name) OCLC SYMBOL (ifany)
STREET ADDRESS

3881 Eastwood Drive
ciry STATE ZIP/POSTAL CODE | coUNTRY

Jackson MS 32N

US4
CONTACT PERSON TITLE , .
TFracy Carr Library Services Director
TELEPHONE NUMBER FAX NUMBER E-MAI_ADDRESS
601-432-44%6 i tcarr@micrhb.m&us

INSTETUTION:

Mississippi Library Commission

CITY STATE ZIF/POSTAL CODE COUNTRY
CONTACT PERSON TITLE
TELEPHONE NUMBER FAX NUMBER F-MAIL ADDRESS

By signing below, Institution; (1) acknowledges thot Institution has read and agrees to the terms of this Master Service Agreement

“MIAY or Tdgreement”) to become effective upon full execution aof the Agreement (' Effective Date”); (2) warrants that it has
made po unflateral changes to the terms of the Agreement since last received from OCLC: (3) orders access to the Products and
Services as specified in this Agreement; and (4) warrants that it has the authority to enter into this Agreement,

Authorized
Signatu

i.%(— 4/»}5»"‘"’ .

/ — ——
Name ETitle: 4u[en Bivins, E ulive(_l;ireclor

Y/ Y/
77

e s mm—

~dccepted By OCLC. INC.

Effective Date:

2019 November 12

Bruce Croceo, Vice President

OCLC.

Notice Address for OCLE:,

6563 Kilgowr Place

Dublin, Ohio 43017-3395
FAX: 614-764-0740
Adtention: Legal Depariment

E-mait: egaltacle.org
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'Secﬁnn 2. Scnpe & Cunsirm:lion R R ; : - :

‘This Agmemml establishes the general terms and ootidmons l‘or the provimm ol' Products and Semces Addlnonal Pmduc( of
Service-spexific’ terms mnd conditions are set forth in one or more schedules (“Scheditles™), and are made s part of this MSA, Tn
caseof a conflict in terms between the MSA and any applicable Schedule, the terms and conditions of the Schedule shall prevail.
iflnsmmlon orders nddmonai Products or Sawn:es after its initial order and such order includes a master services agreement with
the dedu!e, this initial, exgcuted MSA commls in lleu of sug.h aitached mm;ler senm:s agreemenl

Sectiond 7 Definltions ™ 7 P '

3.1 Bibliographic Data means all lhe babhographlc dala (mcludmg subjectdata, such as !ocal key words and subjec! hmdmgs)
descriptive metadata, reiallonshlp metadats and other metadata of the type stored iir WorldCal

3.2 Holdings Data means all the ownership and license dam in relation to Insmuum £ oollechm {including electronic
Fesources).

3.3  Hosted Services means the hosted services made available by OCLC which lnsmuhcm may access pursuant to this
Agreement, The Hosted Services are described in detail in the applicable Product Descriptions but do not include serviees
(inchiding API's dnd the like) provided by third parties,

3.4 Institution Data means (i) the Holdings Data in relation to Instituiion’s collection; (i) all the data that forms part of he
library process o the internal operations of the Institution, such as elrculation; patrom, and acquisition data; and (D) all
other data and content that is produced, sent or reproduced ihrough the Services by the Institution or made available o
OCLC in connection with the Services. -

3.5 Interna) Data means Institution Data intended exclusively forintemnal use by the Institution,

3.6 Product Descriptlu ns means the descriptions of the Products and Hosted Services as made available at www.cale.org and
as updaled from time 1o time by- OCLC..

37  Products mesn the OCLC sofiware, hardware; and other pmducls livensed to Institution pursuant o this Agreement. The
Products are described in detail in the applieab[e Product Descriptions buf do not inc]ude products pmvided by third parﬁes

38 Professionsl Services means the services that OCLC provides to Institution under this Agreament in connection with the
Products or Hosted Services, such as duta migration, configuration, consultancy, support, and training.

3.9 Services mean the Hosted Services and Professional Services.

3.10 Shared Data means the Indtinifon Data made available by Institition o the public of to ihird partles selected by the
Institution (such as other participants of bsers) or that by its nature is intended for use outside the Institution's mganizatwn,
such asBibliographic Data, Holdings Data, and other data ot consuiered Internal Data.

3.11 Sys(ems mean the facilities, server(s), eqmpmen! cpemﬂng scﬂware, and connechvuy used to provide the Services.

3.1z WurldCat means the databases of Blbhogmphlc Data. Holdmgs Dala, and reialed ﬁies mamtamed by OCLC

Section’d 74 Producty and Services. : :

4.1 General. OCLC will pm\nde Insttmtlon those Produus and Serwces to whwh it subscnbes., in actordance wnh |h|s
Agreemént and as described in the version of each Product or Service’s respective Product Deséription active on the
Effective Date. Product Descriptions and brochures can be found at https://www.oclc.org/en/services. html. Institution shall
provide OCLC with the assistance and information ‘CCLC reasonably needs do performi the Services prcperly or where
OCLC olherwuse reasonab!y requesls ocLe sha!l itot be lisble for aiy failure & perform its obligations arising from
Institution’s failure lo provide such assistince o information.

4.2 License. Subject to the tenms of this Agreément and the spplicable Schedule(s), Institution’s license to use the Products
and Sérvices identified in the executed Schedules may be pursuant to a hosted license (for Hosted Services) ora non-hosted

license (for Products). For Products paid for by Institution, OCLC prants Institution anonexclusive, nontransferable license
1o jnstall and use the Product solely for the noncommercial pirposes described in thé Product Description and the applicable
Schédule, For Hosted Services subscnbed to by Instiltion, OCLC wilk provide acceéss 1o the Hosted Service, and if
applicablea licenseto install and use any local software components of the Hosted Service, all solely for the noncommerclal
purposes described In the Product Description and the spplicable Schedule,

4.3 Modifications. OCLC may change or modify a Product or Service from time to fime inits discretion, OCLC shall notify
Institution should there be any mataial changes to the respective Product or Service by such. means as reasonably
determined by OCLC. Any new Product of Service functionality made avallable by OCLC shall be subject to’ this
Agreemenl

4.4 Support SBupport ' services will be provided -in -accordance with the support service description available 2

oetf bml, Generally ‘email support is available o shpport@ocleors and telephone

support is avmfab!eal 1-800- 848-5800
4.5 OCLC Intellectual Property, OCLC and/or its licensors or suppliers are the exclusive owners of and retain all right; title,
and interest {mcludmg all copyrights, ‘irademarks, patents, and any ‘other proprietary rights) o-the Products, Services,
WorldCat, and all other materials produced or pmwded by OCLC, All nghis not expressly granted by OCLC are merved.
4.6 Limitations. Lnstilmim shail only use the Products and Servicesin accordance with the terms of this Agreement and for
the purposes specified In the Product Descriptions,
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‘Section 5 Term and Termlnatlon ~ © 00T i i s

51 Termy. This Agreement shall commence on'the Effective Date and shall remain jn fll force and effect until ol active
‘Sc-hednlm are termindted in accordance with Seetion 5.2, Unlms otherwise specified in a pricing document, individual
Schedules shall commence upon execution and shall remain in full force and effect for.the duration that Institition has
aceess to the applicable Products or Services.

52 ‘Termlinatiton. ‘This Agreement or individual Scheduliss may be terminated in one of the following ways:

a) By either parly, effective at the ‘end of the initial subscription period or any fenewal period, by providing the other party
with at least 30 days prior writtén notice of its desire to not renew a Product or Service;

b) By eittier party If the other party becomes insolvent, muakes a general assngnmmt for the benefit of creditors, suffers or
penmls the appointment of a receiver. for all or a substantial part of its property, is subject to any proceeding under any
"bankrupley or insolvency davy; or has wound ug or Itquidated volunlnniy or otherwise;

©) By the non-breaching party if a party commits a material breach of iy’ obhgauons under this Agreement.and has not cured
such breach or failure within 30 days of receiving writlén nofice from the non-breaching party, OCLC reserves the right,
however, to lmmodmlely suspend Institution's access to the OCLC Services in the event of Institution’s material breach
until such time as the material breach is cured; o

“d) As otherwise explicitly provided in this Agreement.

5.3 Effect of Termination, Termination of this Agreement shall terminate all Schedules, termination of a Schedule will not
terminate the Agreement of any other Schedule. Upon termination of this Agreemm( or any Schedule, the rights granted
by OCLC in'the applicable Schedule or Agreement are ‘terminated unless otherwise. provided in such Schiedule. Afer
termination and upon request, OCLC will promptly return or destroy alt appl:cable Ingtitution Data, except however, OCLC
may retain Institution Data in back-up files provided that the confidentiality and security obligations contained herein shall
apply. OCLC will provide Institution access to Institation Data for 90 days after the effective date of termination, after
-whlch, OCLC shnll have no abllgatton to mamlain any lnsumtlon Dam.

Section 6 Feesnndi’nyment'l‘erms : . e R R e

6.1 Fees, Institution shall pay the npphcable charges based on the:r agreed upon pricing dotument of, in the absence of an
agreed upon pricing document, OCLC's prevailing price for the Products and Services, Fees are exclusive of any faxes and
shall be paid in the corrency and to the address stated on the invoice, Instifution shall pay such tax to OCLC or other entity,
‘as appropriate. Institutions exempt from taxation shall suppty a valid exemption eertificate upon request. Institution's failure
to fully pay any fees or taxes within 60 days after the applicable due date will be deemed a material breach of this Agreement,
Justifying OCLC’s suspénsion of Products and Services.

6.2 Price Changm OCLC yeserves the right to change any pncelfee, provided that OCLC provides Institution written notice
:of the change at least 60 days prior to the date the dmnge is to become effective. Notw:thstandmg the foregoing, QCLC
‘will not chanige dny prices/fees contained in sh ngreed to price quote or rénewa! notice prior to thie expiration of the gikite
orrenewal niotice.

6.3 Non'refundabie lnstilmlon w:ll not be entitled to a refind of any implcmmtalmn or pre-paid fees under this Agreement
unléss (i) OCLC terminates the Agreement or 8 Schedule pursuant to Section 5.2 (a), or (if) Instinution tenminites the
Agreement'ora Sc:hedu!e pursuant to Section 5, 2 (e);in whlch event, OCLC will refund that pomon of fees pre-paid by
‘lnstilutmn con‘espondmg to the penod aﬁer lermmatlcm

Section 7 Dlaclalmer ; S ST . : - :
EXCEPT AS EXPRESSLY SE’I‘ FORTH IN THIS AGREEMBNT AI\ED EXCEPT TO THE E)(TEN’I EXPL!C!TY
PROHIBITED BY. MISS]SS!PPI LAW, THE PRODUCTS AND SERV!CES ARE PROVIDED “AS I§” ANDOCLC AND ITS
THIRD PARTY. SUPPL!ERS Do NO‘I‘ MAKEANY REPRESENTATIONS OR WARRANT]ES OF ANY KIND, EXPRESS
OR EMPL!ED WITH RBSPEC'I‘ TOTHE PERFORM ANCE OF THE PRODUCIS OR SERVICES INCLUDING BUT NOT
LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PART]CULAR PURPOSE , NON-.
INFRINGEMENT OR ANY IMPLIED WARRANTY ARIS]NG BY USAGE OF TRADE, COURSE‘ ‘OF DEALING OR
COURSE OF PERFORMANCE. OCLC MAKES NO REPRESENTATIONS OR WARRANTIES THAT THE PRODUETS
AND SERVICES WILL ALWAYS BE ACCESSIBLE, FREE OF HARMFUL COMPONENI‘S ACCURATE OR ERROR-
FREE. IN NO EVENT WILL OCLC BE LIABLE FOR ANY LOSS ARISING OUT-OF FAILURE OF THIRD PARTY
PRODUC’IS OR.SERVICES OR OTHER EVENTS OUTSIDE OF OCLC'S REASONABLE CONTROL. THI§ SECTION
WILL NOT APPLY TO DAMAGES THAT. CANNO‘I‘ BE EXCLUDED BY LAW (IN WHICH EVENT THE LIABILITY
'SHALL BELIMITED TO THE FULLEST EX’IENTPERM!‘I’FED)

-Smﬂons Prlvacyand Seenril}' . e SRR e : IR

8.1 Dats Secur]ty OCLC has imp!cmenlad and shaiimamtam comrnercmtly approprmle reasonable and cus:amary contro]s
to énsure the security, conﬁden(iahty, and pI‘olElel‘l against unauthorized access to, use, or. disclosure 6f Intemal Data.
Institition shall obtain and maintain ‘all necessary consenis from all users for OCLC to provide the Service and for
Institution’s and users’ access, monitoring, use, disclosure, and transfer of Internal Data.

B2 Andit. OCLC will (i) implement administrative, physical, and tgéhnical safegiards in-accordance with accepted industry
“practices including conducting audits in accordance with the ISOAEC 27001 standard (or subsequent compnmbie standard)
and (ii) ns reasonably requested by Institulion, provide Institution with a copy of the certificete of registration for such

FY2026 OCLC - FirstSearch/WorldCat Contract Page 7 of 13



) standard alorgr with any relevant reporied deficiencies regarding non-complianca together with corrective action plans for
addmsmg such deficiencies identified in the report.

83 Noodisclosure of Internal Dats, OCLC shall hold all Internat Data in strict confidence and with the same standard of
care it uses to protect its own information of u similar nature and shall not use Intemal Data for any purpose other than to
pmvida the Service or as inay be authorized in writing by l‘.nsmulmn OCLC ghall niot dnsclose Intemmal Data to any other
patty excépt: (a) to OCLC employees, agents, siubcontractors and service providers, to whom Intersal Data needs to be
diselosed for the purpose of providing the Service; (b} as required by law, or to respond to duly authorized information
requests of police and governmental autharities or tocomply with any facially valid subpoena or court order; (c) to protect
the rights or property of OCLC or OCLC customers, including the enforcement of QCLC agreements or policies goveming
Institution’s Gse of the Savice; (d) lo involve and coojrerald With law enforczment orthe appropnate legal authorities in
investigations, and to protect Systams and OCLC's customers, or (e) as aulhonzed by Institution in writing,

8.4 Prohlbitlons, Institution expressly warrants that it will not enter, submit, transfer, or store in the Service any of the
folfowing types of information: Social Security Numbers.(or other nationsl identification numbers), financial account
numbers; credit card or debit eard numbers; QCLC will hitve no linbility, md Institution. expressly releases OCLC from
any liability, associated with the loss, theft, disclosure or misuse of such information.

85 Data Transfer. Aspart of pm\ildmg Services, OCLC may store and process Institution Data in-the United States or any
other. country in which OCLC or iis affiliates, subsidiaries, or agents maintain facilities, By uslng the Service, Institution
consents to this fransfer, processing, and storage of Insiitution Data to or by QCLC, its service providers, and affiliates
subsidiaries or agents, over state and international borders as necessary to provide'the Service in decordance with OCLC'
standard buginess practices. Notwithstunding the foregoing, OCLC shall house Institution’s WorldCat Institution Data in
the United States.

8.6 Unaathorized Disclosurés. OCLC will promply notify. Institition in the event of a verified breach of non-public personal
data unless such breach is unlikely to result in malerial hamn to lnstuutton or the data sabject, or as otherwise provided by
law. Institution -agrees that it shall ba Institution’s sole responsubll:ty to delermirie ‘whether a bresch is subject fo state;
federal 6r national breach nouﬂ(:atmn faws and requires breach notification (“Breach Notification™). In the ‘event that
Tristitution detmmnes that . a breach requires Breach Nonﬂcanon, OCLC agrees’ that it will reasonably cooperate with
Institition i regards fo Inditution's Breach Nofification obligatiohs as specified in the applicable law, including
Instifution's investipation, enforcement, monitoring, document preparahon, Breach Nolification requiremients, -and
'repbrung Institution shal be solely rcsponsrble for notifying allindividuals subject 1o Breach Notification, however OCLC

) reserves the nghl to first review nll nol:f' catlons befere lhey are sent..

Section 9 Limitation of Liabilily L : -
OCLC WILL HAVE NO LlAB]LlTY FOR ANY INDIRECT CONSEQUENT!AL EXBMPLARY SPECIAL ]NCIDENTAL
OR PUNITIVE DAI\'!AGES FOR ANY MATTER ARISING FROM OR REL.ATING TO THIS AGREEMENT OR THE
PRODUCTS AND SER\'ICES INCLUDING BUT NOT LIMITED TO ‘ANY . UNAUTHORIZED ACCESS TO, OR
ALTERATION THEF!‘ LOSS INACCURACY OR DESTRUCTION OF lNFDRI\iATlON OR DATA COLLECTED
STORED, DISTRIBUTED OR MADE AVAILABLE VIA THE PRODUCTS AND SERVICES lNSTlTUTlON S USE OR
INABILITY TO USE THE PRODUCTS AND SERVICES ANY CHANGES TO OR INACCESSIBILITY OF THE
PRODUCTS AND SERViC‘ES, ANY DELAY OR FAILURE OF THE SERVICES OR FORLOST PROFITS, OR COSTS OF
PROCUREMENT OF SUBSTITUTE GOODS OR - SERVICES, EVEN Ir-ocLe HAS BEEN ADVISED OF ‘THE
POSSI.BILH Y OF SUCH DAMAGES. IN ANY EVENT OCLC'S LIABILITY TO. INST]’]UT!ON FOR ANY REASON AND
UPON ANY CAUSE OF ACTION WILL BE LIMI'I"E.D TO THE AMC}UNT N ST!TUT]ON ACTUALLY PAID OCLC FOR
THE INDIVIDUAL IMPLICATED OCLC PRODUCIS OR SERVICES COVERED UNDER THIS AGREEMENT OVER
THE 12 MONTHS PRIOR TO WHICH SUCH" CL.ARM AROSB. THIS LIMITATION APPLIES TO ALL CAUSES OF
ACTION 1IN THE AGGREGATE, INCLUDING, BUT NOT LIMITED TO, BREACH OF CONTRACT; BREALH OF
WARRANTY NEGL]GENCE STR.ECI‘ LlABiLITY MISREPRESENTATIONS AND-OTHER TORTS. FEES UNDER
THIS AGR&EMENT ARE BASED UPON THIS ALLOCATION OF RISK. THIS SECI“ION WILEL NOT APPLY TO
DAMAGES THAT CANNOT BE LIMITED OR EXCLUDED BY LAW (IN WHICH EVE’.N!' THE LIABILITY SHALL BE
L!MITED TO THL FULLEST EXTENT PERMITTED). 'IHIS SECTION 1S NOT APPLICABLE ‘TO THE EXT ENT
E)(PLICITLY PRDH!BITED BY MiSSlSSIPPE LAW.

Section 10 - Use of Products niid Servicey ol

10,1 lnstltuﬂnn Dats

n) Ownershlp mshtuuon, and/or its suppllezs and afﬁhates, retains ai! right, mle and interest (including, without I|m1tal|on,
‘all proprietary rights) to Instifution Data, except for rights granted o OCLC and its affilistes under this Agreement.
Institiition Is solely rey.ponsible for the accuracy, completeness, and legality of Institution Data Institution is responsible
for ob{ammg all permission aid other rights necessary to pravide Institution Data (o OCLC. Insiitulion ‘will not provide
OCLC with Institution Data that Institution does not have the right to provide for use in connection with the Products or
Services.

b} Llcense Rights. Institution grants OCLC a global, non-exclusive, royalty-fres, transferable and sub-licensable right to use
the Internal Data to the extent necessary’ for the pmwsmn of the Products and Services. Institition grants QCLC, OCLC
participants, nun-pﬁﬂimpnnt users, and OCLC designees a global, perpetual, non‘mcluswe, roya{ty~free tmnsferable, and
" sub-licensable right to host, reprodiive, transmit, stove, pubhsh, distribate, modify, create derivative works from, and
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’ ‘otherwlise use Shared Data. lnsh!uhon Data shall be supplied 1o OCLC in a format mmpallhle for use wnh the Products
and Sm'lces '

10,2 Conﬂdcn tiality. Ingtitution agrees to mnmlam the confi dentmhly SfOCLCs pncmg information for 3 years fram receipt
by Institation. It shall not be & violation of this seetion to disclose information as required by applicable law (mcludmg
pnb&lc reoords actsy,” vahd court order, or legal process.

10.3 Acceplable Use Pollcy [“AUP"]
"#) Geaeral. Institition agrees nidt to use, and riof to allow third parties including isers to use the Products or Services: (a) to
distribute viruses, worms, 'I'rq;tm horzes, cormupted files, or other items of a deéstructive or deceptive neture; (h) to enpage
In or promole any unlawfil}; invasive, infringing, defamatory, -or frauduient adtivity;. (c) o vio!ate, or encourage the
violation of, the legal rights of others; (d) 1o interfere with the s of a Product or Service, or the equipment used to provide
Products or Services; (e} 16 use the Products or Services, or any part thereof, in a manner that viclates the terms of service
of any cther Products or Services; (f) to fenenite, dlstubuic, publish or fac:lnata pnsolicited mass email, pmmot:ons,

udvértisings or other solicitations (“spam"); (g} to alter, reverse- engmea, interfere with, circumvent, copy, or éreafe a'

derivative work of, any aspect of the Product or Service {except with the express, written conset of‘OCLC or apphmble
faw spec:flcal[y pmhlbus this res!nciton) (h} {o omit, obscure or hide from any user any notice ofa timitation of warranty,

disclaifne,” copyright, patent, trademark, frade secred or usage Jimitation or any splash screen or any other terms or

conditions inteénded o be d:splayed to & user by OCLC or OCLC supplier; or {i) to post, send, or make available software
or technical information in ‘viokation of applieable export controls laws, Institution sgrees that OCLC is authorized to
monitor communications into and tut of the System to prevent the introditction of viruses or other hostile code, toprevent

intrusions, provide suppor, and to-otherwise enforcé the terms of this Agmemmt Instittion agrees o relmburse OCLC,
for ‘all reasonable and verifiable costs sssociated with OCLC's complisneé with povernmental requests relating W'

Institution ‘or Insfitution Data, including, but not limited to, warrants, subpoenas, and judicial orders, Notwithstanding the
foregomg and to the extent penmitted by lnw and law enforcement OCLC will mukereasonable efforts to notify Institation
when i disclosire of Institution Data has or is fo be made.

b} Credentials, Institution shall exéreise sll commercially reasondble efforis 1o prevent unanthorized use of the Products and
Services and is solely responsible for'any and all use, including unauthorized use, of the Produtcts and Seevides Initiaied
using Institytion’s credentials. Institution shall immediately nofify OCLC of a suspected or actual loss, thefl of disclosure
of any credentials and of By unauthorized use of a Product or Service: Should OCLC becume aware of unauthorized use
of Institutions credentials or unanthorized access to a Produdt or Service, OCLC may notify Instifufion and deactivate

affected credentials, OCLC will provide Institution with administmtive credentials toaccess and use the appllcab!e Product

or Servics.. lnstitation is responsible for mxthmmng Bser pceess 1o the Products o Services, assigning privileges, and
‘ereating, maintain ing, and lcmﬂnnlmg ‘accounts,
c) Enforcement by OCLC, GCLC reserves the right to: (i) investigate any violation of this AUP or misuse of Pmducls or
" Services; (ii) enforce this AUP; and {iil) remove or disable access, sereen, or edit any Institutlon Data that violates these
prowsmns Without limitation, OCLC also reserves the right to report any aetivity (mcludmg the disclosure of appropriate
Institution Datn) that ‘it suspects violates any law or regu!anon to appropriste law enforcement, reghlators, ot other
appropriate third paries, OCLC mny cooperale with appropriate Taw enfoicement by providing network #nd systems

infoimation related to allegedly -illegal ‘or hamiil eontent. VIOLATION OF THIS AUP MAY RESULT IN THE

SUSPENSION OF OCLC SERVICES AND SUCH OTHER AC]ION AS ocLC REASONABLY DEEMS
APPROPRIATE. REPEATED OR WILLFUL VIOLA'HON OF THIS AUP MAY, IN OCLC'S SOLE DISCRETION
RESULT IN THE TBRMINA'} ION OF THE AGREEMENI ANY SCHEDULE, OR OCLC SERV!CB

Seciion 117 'Warranties

OCLC warrants that siny Profcmlmal Serv:cm WIIi be pcrf'omlcd En a pmfessmnal and vmlkmnn hke manner and that, whcn'

opérated in accordance with the Product Descripiion, the Products and Hosted Services will beuapable of performing subsiantml!y'
in accordance with the ﬁmctmna!specnf cations set forth in such Product Descnphcn If any Products or Services fail 10 comply
‘with the warranty set forth above, OCLC will make masunable efforts to correct the noncompliance provided that OCLC is given
notive of the noncompliance within 30 days and OCLC s able to reproduce the noncompliance. IFOCLC is unable to correct the
noncompliance, Institution may terminate the Schedule for the relévant Product of Hosted Service in acéordance with Sectlon
5.2(c) and will be entitled to a refind of equjmble portion of fees paid for the relevant Product or Hosted Service after such

noncompliance was rqmrtcd_ OCLC and Institution each warmnt that its entry into this Agreement does ot violale any other -

agréemmt to which it is a parly, ind that its performance under this Agreemeni will bo in conforimance with afl nppllcable faws
and government rules aid regu[ahons Institution warrants that it possesses all rights necessary to enteér into this Agreement md
granis the rights described in this Agreement such that OCLC will not infringe upon or olhenvise violate any intellectual property
rights or other rights ofa third party or violate any Jaws by exercising the rights and licenses granted under this Agreement. o
the extent permitted by ]aw Insiltuhcn hcrcby mdenm lﬁ:s OCLL Erom any such clalms in this respecl

Section12 ' General

121 OCLC Membenmp Asa Subscribcr 16 OCLC's Servives aud Products o3 descnhed in this Agreemen: Institution — md
cach library owned or operated by Institution ~ may be eligible for membership in the OCLC coopemtive. Membership
quallﬁcallons for the GCLC cooperative can be found at ip:/www.ocle, orggcommvdmrdoc lefmembership/Membership-
| - If Institution’s sibscripfion quahﬂ:s it as & member, Institution permits OCLC Member Relations to
'cmtacl its library staff dlreczly in separate communieations, to provide new member information regar‘dmg voting and
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-updates, Member groups, councils, and events, for OCLC. Global and Regional Councils specific to Institution’s region.
As amember, Institufion agrees o abide by the requirements and policies applicable to OCLC members..

'12.2 No Assigrmeitt. Institution tay not assign, without the prior written consént of OCLC, any rights, duties, or obligations
Aimder this Agresment to any person or entily, in whole or in part.

12.3 Independent Contraciors, The relationship of the parties is that of indepéndent ccmlmctors, and no agency, employmem,
partnership, joint venture, or any other relationshipis created by this Agreement,,

12.4 Force Majeure, Neither party shall be responsible for losses or damages {o the other dccasioned by delays in the
performance or the non-performance of any of said party's obhgnhms (other than the obligation to make payments when
due) when caused by acts of God, acts of the other party or any other canse beyond the control of safd party and without
its fau!l or neghgenoe

12.5 Non-Walver. A failure or de]ay in enforcing an obhgat:on under this Agreement dom not prevent enforcement of the

" provision at a later date. A waiver of'a breach of one obligation does not amount to a waiver of any other obligation, and
it will not preventa pazty from subsequently requmng cotnplimtee with that obhgauon

12.6 Severability. if any provisions of this Agreemant shatl he found by any court of competent jurisdigtion to be invalid or
unenforceable, the invalidity or unenforeeability of such provision shall niot affect the other provisions of this Agreemen:

12,7 Entire Agreement. This Agreement and any Schedules constitute the complete agreement betiveen the parties and
suparsedes and replaces all prior agreements, oral dnd written, between the parties relating to the subject matter of this
Agreement, If Institution’s acconnhng representatives require the use of a purchase order to facifitate payment for Products
md Semces oomemplated in this Agreement, Institution agrees any and all tering and conditions contained in such
purchase order are awll and void, and do not apply to this’ Agreemenl OCLC will provide involces In response to purchase
orders solely 1o fasilivte payment and for the convinience of Ingtitution; In no case, however, will OCLC's Issuance of an
invoice conslitle an aceeplance of lerms contained in a purchase order. OCLC provides Services and Products to
Institition solely pursuant to this Agreement; OCLC shall never provide Services or Products pursuant to, or as aresult of
i purclme order. Except as otherwise provided herein, this Apresment may nol be amended or supplemented except in'a
wriling duly executed by both parties.

12,8 Notice. Except ns stated elsewhere in the Agreeinent all notices shall be In writing and shall bé deemed sufficieit if ()

" réceived by a party via exmail to the e-mail address for such parfy set forth in Sedtion 1, (b) delivered by hand, or (c) sent
by certified or registered mail, retum receipt requested 1o the address for such party set forth in Section 1, or lo such other
address as his been fanished by nieans of a notice givent i accordance with this Section.

Notive Address for OCLC!
OCLC, Ine,
6565 Kilgoir Place
Dublin, Ohio 43017-3395.
FAX: 614-764-0740
Attention: Legal Department

B-mail: legal@odle, o

12, 9  Counterparts. This Agreement may be executed in counterpirts andlor via facsmile transmission or electronic copy, any
oite or form of which will be deemed to-constitule an ongnai bul a]l ol‘ wh:ch wnll consmute one mstrument

Secﬁan 13 Special Termn (‘urGruup Or‘dm Ou!y n : ; SO

Where a lend Institotion in a consortium (the “Group Administmlm”) is ordering on behal!‘ of iL-zelf and other consorium

members, Section 13 appl ey

13.1 Ovdering Group Admmistrator may order the Service on behalf of consortium inembers by completing the relevant
portions of the agreed upon pricing or order document and agreeing to this Agreernenl Group Administrator also orders
pnd allocates authorizations and. paswords for the Service on behalf of cinsortium members listed on the agreed upon
pricing or.order document. Group ‘Administrator Is not a buyer of the Service for resale. Any material change in group
membership or group pamcipauon may result in commensurate changﬁ in the fees for the npplicable Service.

132 Consoriinum Member's Agreemenf Group Administrator warrants, as'the consortium agent; that it is authorized 10 and
hereby binds consortium members o this Agreement, Group Administrator shalt prcn.rlde ¢ach consortium mermber with a
copy of this Agreement prior fo. Product and Service activation. Each order for consorfium members shall constitute a
binding contrait betweent OCLC mnd thé consortium meniber.

133 Payment by Group Administrator. Group Administrator shall be liable for paying to OCLC all charges and applicable
taxes, if any, faking info account Institution’s refevant lax—exempt status, for consortium members for the Products and
Services in accordance with the terms of this Apreement.

134 Nan&xdminly Nothing herein shafl limit OCLC!s sight 1o distribute any Products or Services independent of Group
Administrator.
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MASTER SERVICE AGREEMENT ATTACHMENT A - OCLC SERVICE LEVEL AGREEMENT

This Service Level Agreement sets forth the service level and pérﬁ)nnance objectives of OCLC in providing the Hosted
Services (as listed In Section 1 of this SLA) to Institution (the “Systems™). OCLC will use commercizglly reasonable
efforis to meet the following service level and performance objectives 10 support the operation of the Systems.

1. Covered OCLC Services
This SLA applies only to Hosted Services that are; (1) listed below; and (2) subseribed to by Institution,

WorldShare Acquisitions WorldCat Discovery Services
WorldShare Circulation Hosted CONTENTdm
Hosted EZproxy
WorldShare Interlibrary Loan
WorldShare License Mmager
WorldShare Collection Manager
WorldShare Record Manager
Tipasa
Wise

2. Uptime Commitment

OCLC will use commercinlly reasonable efforis 10 ensure that the Hosted Services are available 99.5% of the time (the "Uptime
-Commitment™). Avallability willbe measured as foliows:

*  Availability = (T-D)(T) * 100%

¢ T =the tolal number of minues in the respective month.

s D = the total number of mimtes of downtime in the month excluding plarned outages for scheduled maintenance,
telecommunications or power disraplions caused by third parties, any other causes beyond OCLC'’s reasonable control, and
excluding other times described herein,

OCLC will notify Institution promptly of any factor, occumence, or event coming to its atiention likely to affect OCLC's ability
to meet the Uptime Commitment, or that is likely to cause any material Interruption or disruption in the Hosted Services.

Scheduled maintenance may occur any Sunday during a 4-hour window and may occasionally be extended. Notice of scheduled
maintenance shall eccur 3 days prior to scheduled downtime. In the event planned emergency maintenance is required, OCLC
will make commercially reasonable efforts to notify Institution in advance,

3 Systems Management .

31 Monitoring. OCLC will monitor and mainfain the Systems in working order each day 24 x 7). OCLC will
proaclively manage and monitor all application server hardwmre devices and software to ensure optimal perfonmance and
reliability as well as to defecl abnormal events or exceeded ulilization or performance thresholds.

32 Maintenance. OCLC will operste, monitor and administer all servers, applications and networks supporting
the OCLC Services. In order to provide such coverage, OCLCmay wtilize a mixture of on-site amd on-call support staff, automated
server montitoring and automated paging technology.

3.3 Change Control. OCLC will instail new equipment, software, releases, upgrades, fixes, patches ind other
ftems necessary to maintain the Sydems fo industry standards OCLC will proactively gather Information from appropriate server,
peripheral, operating systeam or database vendors regarding upgrades, defect patches or fixes.
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SCHEDULE 3.
WortdCat* Discovery Services/FirstSeatchs

Sectlon § Description

£ isibearch js & proven and bighly ez tond that prpowers anyons to find Hhee puthartative content 1hey aped
uy every fermat front wordwide Fbrary eakrtlinn Lusthearch delwers the predss, full fealused WorldCat
se3ecmiag that hbrary stafl and researchess catue.

Section 2 Definitiony

A copitalized terms oot delioed herein shall have the same mednng axtebed to them in the 1 symework
Aglegment

Section 3 Diszovery Suevice

A1 Content. The Bblioprapha Dala, Holifngs Dats, OTEC andfor 37 party dalabates and other conlent avalatre
thioigh the Servce may change from Lime 10 tume and are subjert to QCLC ardfor third party cidims of
copynght antf ather tights aod sy be subjed to suppiemental terms and conddions, The feodunt
Ocscrigtibn, documeriaton, features and/or funtbionahty of the Serite, andjor the Woddial oig sesvice
may atiz Charge From Lo o Gme Letlam databases may only be aecessad & Irstittt:on segribes to that
databrase thaugh a thad party.

3.0 Bibliographic Data, Bibliographic Data may not be yineed other han temporanly at reauired foe use
Jatkorized by Whe Agreenient and shatl nul Le utherwise transferred. ot accessed by any nther pertan not an

Authutirerd User

Cataloging Prohibited. Use of the Servirce for cataloging purpaies & exprestly probbited, Epstitution may not
reseli the Senvics oF 1he Mblagraphie Data or pther coetent accessibie through the Seovie

"

L

[

LX

-

Compatibility

2} Cortain parts of the Seryire functinn propedy uply whert interscting with a fncat Bhstary systemn which b
compatible with and suppatted by the Servicr A hist oo toc ablineary systems which are compatible with and
supported by the Servge s dvasable frem OCLL. Protta placg ity order, insbtution should ve rily that
Jocal shiaey tyslim s compatadile with and soppasted by the decnce,

6 in the ewent bnltutioa's (023l bbrary system 1§ of hecames incampathle with o anupported by the
Seryice M any Gine dating the Irem of the Agresment OCIE ray if requested by Institation make
s nable oifuds 1o resolve the lssge % GO thenosrrent dites, 1 such effany are pasurresti OO
m Snstitution iy tepmiate Bk Schedule upon wrlten notice to the Glbes pIvty

Section & Third Party Database Terms

&5 British Library Database, Bibhographic Data made aviilable fromthe e b by ary 0 2Censed soiety for noa-
commarcia gt For the purpose of this Section " Non-ComnnerciafUse” means wternat af peanaalaye salely
tor 1he porpose of reseunie distnvery, featning, Wadhing, atademi, or seeatdii resedrch, povate study,
verdieaion of hintizgrapba infonmationg, andfor the aenti:catian of matertils o be vigered via interitrary
Yoah, frgm gretsent vordars, o from other souses from which mateds’s may be scsulred, and spechcally
extiudes ansmizaian, sellag or, tedidribatans of creatation of sy tann wutsede of inttubon’ s onganizalian
wr st a1 viglaticn of tha Agreemeat

£.2 Natlona!) Ube ary of Medsine f"RUM Database™).
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ab Crganizations or institutions may downdoad HLM-praduced citations and teuse Lhese records within thoir
organizathan or instilion NLM suggests (hat crganizations bl the pambay of recocds to 1,000 Bor
rranth. Since NLM makes comeitions ard ealiancements ta and perfoims malnteasnce on these records
Bl heast annually, you should plan to replace or correct the records onee a Y37 L0 ensure that they ace Ul
correct and sestchabie as a prinip

NLM datatiases are produced by 2 LS, government agiency and gy such the contents are not. covered by
copyright dormmesticaliy. They may be wopyrighted outside the S Same MM produced Cata 8 from
copyngnled publications of the respective copyright rlaimants, Lisess of the KLM databases are solely
responsible for compliance with any Topyripght redtrttions and dre rederied (o the publication data
appearing in the bibSographic cinations, a5 weell a3 (o the copyight solices appeating in the original
pubiications, all of which are incorpoated by releeende Lisers should contult frgal counsel before using
NLM-produced records to be cerhain that thelr plans are in romplance with apprﬁg_riate Taws,

b
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Mississippi Library Commission- Contract Request - FY26 (July 1, 2025 - June 30, 2026)

All initial contract requests and renewals or amendments to contracts must have this form completed,

Date of Request: |Thursday, July 31, 2025

Description of Contract:

OCLC FirstSearch renewal subscription as part of MAGNOLIA providing access to Mississippi public institutions,

Initial Request/Renewing/Amending:

(" Awarding (# Renewing (" Amending

Contractor Name: {OCLC

6565 Kilgour Place

Contractor Address: Dublin, OH 43017-3395

Total Contract Award: | $95,446.78

Period of Services

Start: |Friday, August 1, 2025 to |End: lFriday,JuEy31,2026'

Purpose ({attach a detailed scope of work if initial request; if renewal or amending includejustifii:ation and any cost increases or changes
to original scope of work):

OCL('s FirstSearch subscription allows patrons to search for bibliographic information and institutions around the world,

Analysis Describing Award, Renewal, or Amendment of Contract {include specifications, quotes, and/or scoring critesia if applicable)

Database currently used by MAGNOLIA

Type of Contract:

(" Sole Source (" Emergency (" Competitive @@ Other
If selecting "other,” provide detailed explanation:

Database subscription
in accordance with MS Code 31-7-13 {m) {xiv) library books and other reference materials are exempt from bid requirements.

Requested by: cfw&wﬂ

¥ Pl A TP g ey
tyrwrEamsEhi-r 20 hdle - CET

Deputy Director Approval: W Lena

Administrative Services Approval;

for Hulen Bivins

Executive Director Approval (if applicable):

Contracts over $10,000 require Executive Director’s Signature

Approval of this agreement is only the initial step in the contract process. In order to establish a valid contract, a formal agreement will be
developed by Business Services and the agreement will be signed by the Contractor and the Mississippi Library Commission.
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